
 

PS24 Voice Option Help Sheet 
Dial 469-7724 (Local) or Toll Free 1(888) 688-0077 

Welcome to PS24, Seaboard’s 24-Hour Phone Service. 
You now have the option to use PS24 with either touch-tone or voice commands.   

To navigate the system using your voice please wait or say voice .  To navigate the system using touch-tone, press 1 
Note: Say back for previous options, say repeat for current options. 

What would you like to do? 

You can say - Current Accounts You can say – General Information You can say – Product Information You can say – More Choices 

Access Current Accounts 
Say or Enter your Member ID 

(Account Number) 
Say or Enter Your PIN 

You can say - Checking You can say -Savings You can say - Loan You can say – Credit Card 

You can say  –
Branch Information 

You can say –ATM 
Locations 

You can say  –
Calculate a Loan 

You can say  –Personal 
Options (PIN Change) 

You can say – Line of 
Credit 

When you hear the 
account you want to 

work with, say that one. 
Note: If you have multiple 

share accounts, they will be 
listed in suffix order 

You can say  – More Details You can say  – Transfer money  You can say  – To work 
with another account 

You can say  – More Choices 

When you hear the 
account you want to 

work with, say that one. 
Note: If you have multiple 
loan accounts, they will be 

listed in suffix order 

All account options below will vary depending on what type of accounts you have open with Seaboard. 
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